Alan F. Sydel
                                                       Linkedin | (312) 925-9142 | alhawks10@gmail.com
 						   

Objective 
Pursuing a career in media, management, and the sports communication industry where I can utilize my diverse skills in solution-based writing, marketing, and customer service. Self-motivated and highly organized. Personable and reliable, possess a strong work ethic.

Education  
BA, Sports Communication | DePaul University Chicago, IL                                                                               June 2022
Minor Communication and Media | Management 
summa cum laude GPA 3.97
Study Abroad: International Sports Business London, England 
Relevant Coursework: Sports Management, Sports Marketing, Leadership, Sports Sales, 
Sports Sponsorship, Organizational and Intercultural Communication, Digital Media 

Job Experience
Fan Services Staff | The Chicago Bears          				                                               July 2021-present
· Provide a high level of professional customer service to every fan on Bears Gameday
· Manage and assist various Fan Services booth locations in Soldier Field
· Monitor assigned areas before, during and after the games
· Increased fan engagement by implementing youth activities during training camp Lake Forest, IL

Student Administrator | DePaul University Jewish Life 	    					  June 2021-June 2022
· Implemented DePaul Jewish Life programming, events, and meetings
· Managed High Holy Day registration, coordinate outreach to DePaul community
· Designed and created social media content/tabling for holidays and events
· Created meaningful connections through discussion forums with DePaul students

Aldermanic Intern | City of Chicago Alderman Brian Hopkins 2nd Ward                                           June 2019-Sept. 2019
· Experienced in handling complaints of diverse groups of people
· Transcribed briefing materials for city council meetings, wrote weekly newsletter  
· Skilled at generating solutions for citizens’ inquiries, wrote service requests 
· Responsible for all incoming calls and messages, managed constituent communication emails
· Developed arguments, and participated in debate for the 2nd Ward Bughouse Square Debates Newberry Library
· Created resource fairs that impacted communities through back-to-school festivals and farmers markets

Honors 
Dean’s List all four years
Member National Society of Collegiate Scholars DePaul University Chapter
Member Delta Alpha Pi Honor Society DePaul University Chapter

Extra-Curricular Activities
DePaul Sports Business Network 2019-present
Radio DePaul contributor Dec. 2019-present
Volunteer Greater Chicago Food Depository 2018-present 
DePaul Blue Crew organization for athletic events DePaul University 2018-2022

Skills 
Excellent written and verbal communication, demonstrate creative thinking and problem solving, teamwork/leadership, writing/editing, journalism/content creation, photo editing, research

Technology
Proficient in Microsoft Office, Word, PowerPoint, Excel, Adobe Premiere Pro, Adobe Photoshop

Hobbies
Wine enthusiast, ice hockey player, photography



